Important:
Your Reward account
Is changing

Your Reward account comes with great benefits. However, lower
interest rates in the UK marketplace mean the cost of providing the
account has increased. Because of this, we’ll be making some changes
to your account from 26th June 2017.

Here’s what’s changing
1. The monthly account fee is going down from £3 to £2

2. The Rewards you’ll earn back on 7 types of household bills will
change from 3% to 2%

You can see more details about these changes over the page.

If you're happy to keep your account, you don’t need to do anything.
But we do have a choice of other accounts, with and without benefits
and monthly fees. You can see our full range at natwest.com/accounts.
If you'd like to move to another account or close it altogether, just let us
know and we’ll help you with that.

We think your account still offers great value and we hope you agree -
have a look in your welcome pack to find out more.
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Changes to
your Reward account

Up to 25th June 2017 From 26th June 2017

Monthly account fee £3 £2

Rewards back on 7 3% 2%
types of household bills

The ‘Personal & Private Current Account Fees & Interest Rates’ and ‘MyRewards
Terms’ will be updated to reflect these changes on 26th June 2017 and will be available
in branch and online at natwest.com/reward-terms
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